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PERFORMANCE WORK STATEMENT

SITE OPERATIONS SERVICES (SOS)
FOR THE NATIONAL ENERGY TECHNOLOGY LABORATORY (NETL)
(DE-RP26-03NT41818)

1.0 GOALS/BACKGROUND

Innovation - The contractor shal develop and implement innovative approaches and adopt practices
that fogter continuous improvement in accomplishing the mission of the Nationa Energy Technology
Laboratory (NETL). Furthermore, the contractor shal use effective and efficient management
structures, systems, and operations that are cost- effective while maintaining high levds of qudity and
safety in accomplishing the NETL mission. The contractor shal conduct al work in amanner thet
continuoudy improves productivity, minimizes waste, and complies with al gpplicable laws, regulations,
terms, and conditions of the contract. This concept is further explained in the Performance Evaluation
Pan (PEP).

Background - NETL is a Government-owned and Government-operated facility. The two principa
NETL stes, located at 3610 Callins Ferry Road, P.O. Box 880, Morgantown, West Virginia, and at
626 Cochran’s Mill Road, P.O. Box 10940, Pittsburgh (Bruceton, South Park Township),
Pennsylvania, are 65 miles gpart.

NETL isaFedera organization providing practica solutions to energy and environmental problems --
solutions garnered through innovative public/private partnerships and dliance formation. NETL
performs, procures, and partnersin technical research and development (R& D) to provide energy
technology options that benefit the public. NETL was created in December 1996 through the
consolidation of the former Morgantown Energy Technology Center and the former Fittsburgh Energy
Technology Center. These predecessor organizations had been involved in foss| energy research for
the past 50 years.

Goals - The Site Operations Services (SOS) Contract for the NETL has three goals.

1.1 Site Operations Division — Site Management Support

Thefirst god isto provide contractor Site management support services, which enable the NETL Site
Operaions Divison (SOD) to accomplish its mission a NETL facilities located in Morgantown, West
Virginia, and Rttsburgh, Pennsylvania. The SOD mission isto provide, operate, and maintain Sate-of-
the-art facilities to support and enhance accomplishment of DOE program goas Thisincludes providing
cost-effective, reliable, energy efficient utilities and services, aswdl as facilities and equipment, to NETL
in an environmentally acceptable manner.
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1.2 Resear ch and Development — Resear ch Facility Support

The second god isto provide R& D facility support services, which enable the R& D organization to
accomplishits misson at NETL facilities located in Morgantown, West Virginia, and Pittsburgh,
Pennsylvania The mission of the research program is to conduct world- class research activities that
make vita contributionsin the production and use of fossl energy in an environmentally acceptable
manner.

1.3 Environmental, Safety, and Health — Maintenance and Infrastructure Support

Thethird god isto provide Environmenta, Safety, & Hedth (ES&H) maintenance and infrastructure
support services, which enable the ES& H divison to accomplish its mission & NETL facilitieslocated in
Morgantown and Pittsburgh.

2.0 SCOPE

2.1 Typesof Services
The activities in this satement of work (SOW) support onSte operationsat NETL. Thefollowing
types of services shdl be required under this contract:
a. Site Management Support
(1) Engineering and Technicad Management and Consultation Services
(2) Lifecycle Asset Management and Consultation Services
(3) Property Management Services
b. Research Facility Support
(1) Research Facility Engineering and Congtruction Support
(2) Research Facility Maintenance Support
(3) Fabrication and Assembly Support
(4) Research Facility Utilities and Services Support
(5) Quality Assurance and Quality Control Support
c. ES&H Maintenance and Infrastructure Support
(1) Fire Protection Program Support
(2) Fire Alarm and Gas Alarm Network Support
(3) Emergency Natification Systern Support
(4) Miscdlaneous ES& H Fecility Maintenance

2.2 Resour ces
2.2.1 Contractor-Furnished Resour ces
The contractor shdl provide dl personnel, facilities, equipment, materias, and supplies necessary to

accomplish the work under this contract, except those resources specifically identified in Section 2.2.2
of this SOW, which will be supplied by the Government.
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2.2.2 Gover nment-Furnished Resour ces

The Government will furnish only the resources identified in Appendix (?) of this contract, for
accomplishment of the work under this contract. Government-furnished resources will be governed by
Subsection (?) of this contract.

2.3 Location of Performance

The primary locations for the performance of work under this contract will be a NETL facilities located
in Morgantown, West Virginia, and Pittsburgh, Pennsylvania. Contractor employees may be required
to travel between thetwo NETL stes. Additiondly, contractor employees may be required to travel
off-ste.

2.4 Hoursof Operation
Officia hours of operation for the NETL are from 8:00 am. to 4:30 p.m., Monday through Friday.

25 Coreand Variable Work

25.1 CoreWork

In this SOW, core work is defined as predictable, schedulable, and recurring work of alonger duration
(typicaly one year or more) to be performed on-site using contractor resources. Mogt of the work
outlined in this SOW is core work.

252 Variable Work

Variable work is defined as work that can be anticipated under the course of this contract; however, it
will be varigble in nature with respect to the amount of work, the timing of work, the duration of work,
and the scope of work. Variable work may be on-gte or off-dte, usng ether on-ste or off-ste
contractor resources. This work, athough unanticipated and unscheduled at thistime, may well be
expected to occur due to the nature of the work performed in an on-site R& D organization.

3.0APPLICABLE DOCUMENTS

The invoked or referenced documents that pertain to the work addressed in the service areasin this
contract are identified in each of the individud service areas - Sections 4.1, 4.2, and 4.3 of this SOW.
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4.0 SERVICE AREASPERFORMANCE REQUIREMENTSNECESSARY
CONDITIONS

Service Areas - The requirementsin this SOW are grouped under Service Aress.

Perfor mance Requirements - Performance requirements in this contract are expressed in the
fallowing manner. Each performance requirement will contain the following three ements. In each
case, when taken together, these elements congtitute a performance requirement.

a Performance Objective - A statement of the outcome or results expected in a specific service
area. These objectives are identified in the basic contract for each service area.

b. Performance Measures - The critical, few characteristics or aspects necessary to achieve the
performance objective. The Government will monitor these measures. Each performance
objective may have one or more performance measure. The performance measures may be
gtated in the basic contract or in the task ordersissued to authorize work under this contract.

C. Performance Expectations - The targeted level or range of levels of performance for each
performance measure.

If performance requirements are applicable to dl service aress, they are identified as
Generd Performance Requirements.

Necessary Conditions— In some cases, other requirements supplement or support the
accomplishment of Performance Requirements, in which case they are identified as Necessary
Conditions. These conditions may or may not be accompanied by measures and expectations, but
they must be satisfied in order for the Contractor to be igible to receive any fee associated with the
Performance Requirements. If the Necessary Conditions are gpplicable to dl of the service aress,
they areidentified as General Necessary Conditions.

41  SERVICE AREA - STE MANAGEMENT SUPPORT

The contractor shdl implement, administer, and continuoudy improve crosscutting Site management
sarvicesfor NETL. The support shal span both the Morgantown and Pittsburgh facilities, except where
noted. Much of the work outlined is geared toward providing implementing requirements within existing
DOE programs and processes necessary for regulatory and DOE Order compliance and consultation
savices. Thework in this service areaincludes, but is not necessarily limited to, the following
subservice aress:

a. Engineering and Technicd Management and Consultation Services
b. LifeCyce Assat Management and Consultation Services

c. Property Management Services
d. Variable Work.
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Necessary Condition No. 4.1

Thework in this service area shal conform to the current version of NETL Orders 414.1, Qudity
Management System; 420.3, Conduct of Operations; 430.1, Life Cycle Asset Management; 430.2,
Energy and Utilities Management; 450.1, Environmental Management System; NETL Procedure
430.4-2, Work Control System; and NETL Operating Plan 430.2-1, Energy Management Plan.
NETL Orders, Procedures, and Operating Plans are on the NETL homepage, for the purpose of this
solicitation only, at http:/Aww.netl.doe.gov/bus ness/solicit/ssc2003/index.html.

4.1.1 Subservice Area — Engineering and Technical M anagement and Consultation Services
4.1.1.1 Task Area— General Engineering, Design, Drafting, and Drawing Control Support

Performance Objective No. 4.1.1.1 - The contractor shall provide genera engineering, design,
drafting, and drawing control support as assgned by NETL. The support shall include, but is not
necessaxily limited to the following:

a Technicd consultation.

b. Asdgance with engineering designs, congtruction ingpections, and genera drafting
(maintaining drawings, records, and layouts of buildings and facilities).

c. Additiona support shal be provided for energy management improvements on-site, for
identifying maintenance-worthy items for new buildings and systems, and for providing
drawing reproductions.

d. More specific Ste engineering support services, such as.

(1) Drafting services (layout, detail, assembly, and schematics) for severd types of drafting,
i.e, architecturd, civil, dectrical, geographica information sysem (GIS) instrumentation,
mechanicd, piping, process flow diagrams, structurd, and utility, for congtruction and
dterations of the facilities.

Necessary Condition No. 4.1.1.1.a

All drafting shall be performed in accordance with NETL Orders, Procedures, and Plans and
electronically prepared utilizing AutoCAD computer-aided drafting (CAD) software. CAD-generated
drawings created either on-Ste or off-dte shdl be stored dectronicaly, utilizing the NETL Electronic
Document Management System (EDMYS). Drawings not generated with AutoCAD shall befidd-
verified and redrawn utilizing AutoCAD software. Drawing reproductions and reproducibles shal be
provided as requested.

(2) Technica consultation and ass stance with engineering designsin the following arees:
e SOW Preparation
e Congtruction Cost Esimates
e Desgn Reviews
e Design Package Preparation
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Condtruction Closeout Activities

Personne Move Coordination (pace planning and layouts)

HVAC Layout and Analysis with Indoor Air Qudity (IAQ) Condderations
Engineering Surveys with an Electronic Distance Measurement (EDM) Tota
Station System

Energy Management and Controls Support

e Systems Furniture Layout

Necessary Condition No. 4.1.1.1.b
Vaue engineering techniques and principles shal be employed to ensure that the best economica
engineering solutions are achieved for dl projects.

(3) Quadlity control inspections when required or requested. The ingpections, based on
Ingpection Plans, shdl assst NETL in ensuring that the performance of  congtruction
activities are acceptable to DOE and meet al of the requirements specified on the
drawings, in the SOW, and in applicable codes and standards.

Necessary Condition No. 4.1.1.1.c
All vaid warranties for past congtruction projects shall be administered to protect NETL interestsin
previoudy ingdled systems and equipment.

(4) Configuration management for buildings and facilities by maintaining drawings, records,
congruction files, and operatiorn/maintenance manuas, as well as by reviewing and/or
updating applicable standards, procedures, and quality control methods.

(5) Record drawings to incorporate “as-built” information, as the data become available.
(6) Condition Assessment Survey (CAS) Program by performing file information searches
and assigting in the identification of maintenance-worthy items for new buildings and

systems. The contractor shdl learn to use CAS instruments (infrared camera or ultra-
sonic flow meter) and asss in taking readings and measurements, thereby identifying
conditions that require maintenance (Ste caulking, westherproofing, door replacements,
window replacements, and roof replacements).

(7) Support to energy management functions. The contractor shdl assist in the identification
of potentid energy-saving projects, arrange for energy-improvement projects, and
monitor and verify any implied energy savings

(8) Generd engineering design support. The contractor shal maintain the cagpability to
respond to dectrical engineering design support requests on alimited basis. Projects
that are primarily dectrica in nature shall be forwarded to the DOE dectrica engineer
point-of-contact for design.

4.1.1.2 Task Area-Variable Work
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Perfor mance Objective No. 4.1.1.2 - The contractor shdl assst, when tasked, by providing the
necessary personnel and expertise (either on-site or off-site) to conduct off-Ste energy audits, CAD
services, energy management services, and engineering design and ingpection services in support of
NETL activities, cooperative agreements, and memoranda of understanding. These activities may
include facility/building/equipment modifications and consultation services in energy management, space
utilization, and site planning.

4.1.1.3 Task Area— Reporting Requirements

Perfor mance Objective No. 4.1.1.3 - The contractor shall:

a. Provide monthly design and congtruction activity reports and project status reports
showing project title, brief description, work order numbers, completion date, and
satus.

b. Track and report the following measures on amonthly basis.

(1) Procurement and Subcontracts Information -- the report shal display any projects
for which procurement and subcontracting resources are committed, aswell asfina
costsfor all purchases and completed projects.

(2) Drafting Information -- the number of walk-up prints provided and the associated
copy time required shall be logged to track the drafting time not reflected by work
orders.

(3) The number of new and modified facility-related drawings produced.

4.1.2 Subservice Area — Life Cycle Asset Management and Consultation Services

The contractor shal provide support services for the generd site management of NETL. The services
to be provided are mainly associated with maintaining, repairing, operating, and servicing systems that
areinddled as part of the basic facility (non-research) and are essentid to the norma functioning of the
facility. Non-research operations generdly begin at an interface defined as the first shut-off vave from
the main feeder for gases and liquids or & the pand box or wall outlet for dectrica service. Examples
where this maintenance interface will apply are for systems such as nitrogen, insrument air, naturd gas,
cooling water, and eectricity, for which generd maintenance upstream of, and including, the first shut- off
vave will be performed under this task, and downstream will be performed under Service Area 4.2.

4.1.2.1 Task Area - Maintenance Management Support

Perfor mance Objective No. 4.1.2.1.a - The contractor shal assst in maintaining buildings and
genera- purpose (non-research) equipment by:

a. Maintaining, repairing, and servicing generd facilities, sructures, equipment, utility systems,
and surfaced areas. Generd facility equipment includes heating, ventilation, and air
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g.

h.

conditioning (HVAC), refrigeration, city water, fire protection, and natural gas digtribution
systems from the city or utility point of entry throughout the NETL facilities.

Maintaining, repairing, and servicing theloca power company's dectrica digtribution
system, including electrical power transformers and stations, aswell as disconnect switches,
through secondary electrical sub-panels and motor control centers.

Maintaining, repairing, and servicing utility systems, which include hesting and process steam
generation and distribution, condensate return, process water, and compressed gases from
supply source to the facility, up to and including the branch shut- off valve.

Performing road maintenance, including but is not necessarily limited to, snow remova from
roads and parking areas.

Maintaining infrastructure and repairing sanitary sewers, sorm sewers, and underground,
contaminated wastewater remova digtribution systems.

Maintaining painted surfaces associated with facility and research structures requiring
surface preparation and specidized paint/painting techniques (both sites); the contractor
shdl perform painting and sedling of exterior/interior building surfaces a the Morgantown
gte.

Providing emergency support on a 24-hour per day basisif facility equipment failure impacts
the NETL misson.

Maintaining and repairing security fence lines and getes.

Providing certified welding capabilities.

Necessary Condition No. 4.1.2.1.a - All work request tasks shall be processed through the NETL
Central Work Control System.

Performance Objective No. 4.1.2.1.b - The contractor shal provide support by:

a. Proposing and implementing updated resource management plansto meet the
mai ntenance demands of the Ste.

b. Providing trained technicians, processes for planning and scheduling of work activities,
preventive maintenance procedures, equipment history and maintenance activity
documentation, data analysis, root cause determinations, and response procedures to
mai ntenance requests.

c. Documenting and entering applicable maintenance data into the computerized
maintenance management system. All maintenance-worthy items shal be identified,
data plate information gathered, and preventive maintenance procedures devel oped.
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4.1.2.2 Task Area—Life Cycle Asset Management Support

Perfor mance Objective No. 4.1.2.2 - The contractor shdl provide support by:

a

Providing input, as required and requested, for the development and processing of the
NETL Site Development Plan, the Annual Maintenance Budget, the Deferred
Maintenance Reporting Requirements, and the Maintenance Crosscut Budget. The
information contained in the database of the computerized maintenance management
systemn shall be current, reports shal be generated, and the data shall be andyzed in
support of this effort.

Updating, as required by procedure or request, the Condition Assessment Survey
(CAS) program a NETL. Theinformation contained in the database of the
computerized condition assessment information system (CAIS) shdl be kept up to date
through the downloading of ingpection information from the individua surveys and the
data analyzed asrequired to assst in this effort.

Performing inspection assessments, as required by procedure or request, and uploading
dl CAS daainto the facility information management system (FIMS) and CAIS
databases, as appropriate.

Utilizing diagnostic equipment provided by NETL such asthe vibration anayzer,
Dranetz power qudity analyzer, infrared camera, and ultrasonic devices to evauate
existing equipment to predict corrective maintenance initiatives prior to equipment
falure

Necessary Condition No. 4.1.2.2 — The support services provided in thisarea shdl be
consistent with requirements of NETL Order 430.1.

4.1.2.3 Task Area - Services Management Support

Perfor mance Objective No. 4.1.2.3 - The contractor shal maintain non-research ddivery sysems
including preventive, corrective, and predictive activities as required by procedure and approved
industry standards and practices. The contractor shall provide assistance support by:

a. Operding, maintaining, and repairing dl utility service sysemsinduding ancillary

b.
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Providing generd site management support through the operation of the service systems
including steam, condensate return, nitrogen, compressed air, heating and process steam
generation, process-cooling water, bulk liquid nitrogen, and wastewater treatment
plants.

Operating, maintaining, and repairing boilers, the cooling tower, chillers and pumps, air
and inert gas compressors, wastewater treatment plants, and ancillary components for
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these systems.

d. Providing steam, compressed air and gases, and process cooling water as required
mesting the NETL misson.
e. Operating and maintaining compressed gas cylinder storage area and services.

4.1.2.4 Task Area - Modification Management Support

Performance Objective No. 4.1.2.4.a - The contractor shal provide modification management
assistance support for buildings, generd purpose equipment, utility systems, and surfaced areas by
dtering and modifying facilities, equipment, utility systems, and surfaced areas based on approved plans
and drawings. Thisaso includes repair by replacement.

Performance Objective No. 4.1.2.4.b — Variable Work — The contractor shal provide sub-
contractua support if contractor core resources are not sufficient to maintain a manageable work
backlog or to meet critica priority work schedules.

4.1.25Task Area - Central Work Control System Management Support
Performance Objective No. 4.1.2.5 - The contractor shall provide ass stance support by:

a. Operating a central work control system according to NETL procedures and approved
industry standards. The centra work control system shall be operated through an
exiging computerized maintenance management system.

b. Planning and scheduling activities to determine resource and materid requirements and
to ensure their availability prior to scheduling the requested work.

c. Tracking each work request from authorization, planning, and scheduling through
completion and/or cancellation.

4.1.2.6 Task Area - Motor Pool Management Support
Performance Objective No. 4.1.2.6 - The contractor shall provide support by:

a. Operating the motor poal.

b. Providing preventive and corrective maintenance activities on sation vehicles and station
equipment, including, but not necessarily limited to, cars, pick-up and heavy-duty
trucks, materia-handling equipment, tractors, tow motors, loaders, dectric carts, and
miscellaneous portable items such as pumps, welders, generators, compressors, Snow-
removal blades, and sdt spreaders. Grounds maintenance equipment is covered in a
separate contract. The necessary documentation and record keeping shdl be
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maintained and submitted to NETL as required by procedure and request.
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4.1.2.7 Task Area - Shuttle Service and Transport Support

Perfor mance Objective No. 4.1.2.7.a - The contractor shdl provide driver shuttle/messenger service
support between the NETL Morgantown and Pittsburgh sites, Monday through Thursday, on a preset
schedule or as directed by the COR. The contractor is authorized to use Government vehicles for this
savice. Sarvices shdl include, but are not necessarily limited to, the following:

a. Trangporting office personne and visitors between the Sites.

b. Ddivering messages, documents, packages, and correspondence to various business
concerns or Government agencies.

c. Obtaining receipts for articles ddivered and keeping alog of items received or
delivered.

d. Peforming miscdlaneous errands, such as carrying samples and packages.

Performance Objective No. 4.1.2.7.b - Upon specia authorization, the contractor shal provide loca
delivery and transportation services. The contractor is authorized to use Government vehiclesfor this
service.

4.1.2.8 Task Area - Facility Safety Analysis Review System (SARS) Consultation Support
Perfor mance Objective No. 4.1.2.8 - The contractor shall provide support by:

a. Assging in the preparation of SARS packages, as assgned by DOE, to obtain
operating permits for new or modified facilities.

b. Assging SOD in follow-up actions associated with Facility SARS recommendations
and conditions.

c. Maintaining and catdoging SARS information.

4.1.2.9 Task Area - Quality Assurance (QA)/Quality Control (QC) Support
Performance Objective No. 4.1.2.9.a - The contractor shal support SOD by:
a. Providing support in the areas of QA procedure and program development and
revison.
b. Providing miscellaneous support such as conducting QA reviews, conducting code
interpretations, assessng welding quality, and performing supplier audits.
4.1.2.10 Task Area— Reporting Requirements - The contractor shall support SOD by:

a. Providing generd monthly activity reports on maintenance performed on NETL-owned
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b.

or -leased equipment.

Obtaining and tracking the following on a semi-annud basis.

@ Time Performance Data - percentage comparisons for closed work orders
based on estimated hours to actua hours in three categories - lessthan, equa
to, and greater than - by tota for facility and project-related work.

2 Date Completed Performance Data - percentage comparisons for closed work
orders based on planned completion date to actua completion date in three
categories - lessthan, equd to, and greater than - by totd for facility and
project-related work.

3 Tota Maintenance Cogt per Building Data - the total labor and materid
maintenance cost for each building.

4.1.3 Subservice Area- Property Management Services

The contractor shal provide property management support services for NETL in accordance with
appropriate regulations, supplemented by internally developed procedures. The scope of this support
includes the following annud activities.

a

b.

Inventorying approximately 2,000 to 20,000 line items of persona property annudly.
Tagging and accounting for gpproximately 3,200 new lineitems of persona property
annually.

Assdting in the review of gpproximately 50 contractor system reviews.

Asssting with the digposition of property and closeout of gpproximately 200 DOE
awards annudly.

Processing approximately 1,800 award actions into the Property Administration and
Management System (PAMS).

4.1.3.1 Task Area - Property Management Support

Performance Objective No. 4.1.3.1 - The contractor shdl provide efficient control and utilization of
Government-owned property consistent with Federa, DOE, and organizationd directives, eg., Federa
Property Management Regulations (FPMR), Federd Management Regulations (FMR), DOE PMR,
and NETL Order 580.1, Personal Property Management, to control, protect, preserve, and maintain
Government property. The contractor shal support this function by:

a

b.
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using bar-code technology. Tagging property in accordance with the NETL Property
Management Guide and assigning property, as gpplicable.

Egtablishing and maintaining relationships with NETL organizationd entitieswith
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K.

persond property management responsibilities to ensure that priorities are met within the
organizetion.

Conducting physical inventories of Government property as required by DOE PMR
109-1.5110. Inventory-by-exception techniques shal be used to inventory senstive
property with the gpproval of the NETL Organizationa Property Management Officer
(OPMO). Precious metas, as defined in DOE PMR 109-27.5104-4, shdl be
inventoried on an annud basis. Reports of dl inventory results shall be reported to the
OPMO.

Maintaining detaiin the Energy Asset Disposd System (EADS).

Providing support for pre-award, award, adminigtration, and closeout of al DOE used,
energy-rel ated-laboratory-equipment grants.

Maintaining loca excess and equipment-hed-for-future projects (EHFFP) databases.
Providing for the storage of equipment not required. This equipment shall be tagged
and stored as excess.

Managing and controlling access to the NETL scrap facility (only nortcontaminated
scrap metal shdl be accumulated in the scrap holding facility), including ensuring that
property retirement and disposa procedures are followed and that scrap is removed
according to schedule. Disposa of property shal be in accordance with applicable
rules and regulations.

Preparing property management reports as required by DOE PMR 109-1.5148. In
addition, the contractor shal prepare monthly NETL plant and capital equipment
reports on al acquisitions, reutilizations, digpostions, and inventory results reports.
Providing support in the areas of safeguarding, such as access, storage, and
accountability of all EHFFP, critica spares, excess property, and furniture. The
contractor shall maintain a check-in/out system maintained through the
shipping/receiving areafor access to the property area (EHFFP, excess, sdles, furniture,
etc.). The contractor shdl review any equipment required for future NETL programs
for retention and shall categorize and store equipment as EHFFP, spares, or equipment
pool.

Providing furniture management, tool crib items, and furniture key control support.

4.1.3.2 Task Area - Off-Site Property Management Support

Perfor mance Objective No. 4.1.3.2 - The contractor shdl provide support for the administration of
property in the possession of off-site NETL contractors by:

a. Obtaining and processing reports from awardees for input into the off-Site property

b.

database.
Coordinating the complete disposition of excess property submitted from off-gte
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Government contractors.

Assisting DOE property management specidistsin reviewing and gppraising
contractors property management systems to assess application of written policies and
adoption of processes that promote the efficient and effective use of Government
property.

Coordinating the submission and review of contractor'sfina inventory of property.
Maintaining records of off-dte contractor property files and preparing memoranda and
letters, as appropriate.

Providing financia and property code input into NETL financid accounting systems.
Providing timely and accurate submission of required reports, aswell as preparation of
requests for loan, borrow, transfer or retirement of property.

4.1.3.3 Task Area - Materials Management Support

Perfor mance Objective No. 4.1.3.3 - The contractor shal manage storeroom items (item issuance,
inventory control, and maintenance of stocked items) in the most practical and economica manner
consgtent with NETL program needs and applicable laws and regulations. The NETL storeroom is
located in Building 19 at the Morgantown site. Storeroom operating hours shall be from 7:00 am. to
4:00 p.m., Monday through Friday, excluding Government holidays. The contractor shall manage the
warehouse, which includes storage and control of al bulk stores and critical spares. The contractor
shdl provide support by:

a

b.

g

Processing materia issue requests through persona pickup, site mail, LAN, or voice
mall.

Maintaining and distributing an annud storeroom stock catalog and an office supply
stock cataog.

Tracking dl stock transactions through a computerized inventory control system.
Conducting physical inventories of al soreroom items in accordance with NETL, DOE,
and Federa regulations to ensure record accuracy. Providing results of inventory to the
OPMO for review and approva of inventory adjustments.

Returning noncontaminated "used equipment/materia” to stock for re-issue or
placement is EHFFP. The contractor shall review any equipment required for future
NETL programs for retention and store equipment as EHFFP, spares, or in the
equipment pool.

Controlling access to the storeroom/warehouse (which is a secure building utilized as an
enclosad storage areafor avariety of items, including low-frequency-use articles,
storeroom stock, and EHFFP).

Providing delivery service to/from the warehouse to meet customer demands.

4.1.3.4 Task Area - Material Transportation M anagement Support
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Perfor mance Objective No. 4.1.3.4.a - The contractor shal provide necessary transportation and
traffic management support for incoming materids. Incoming materias shal be received at the
centralized receiving facility a the Morgantown ste. The scope of this support includes receiving
approximately 30,000 packages, shipping approximately 2,000 packages, and conducting
approximately 400 quality inspections each year.

Performance Objective No. 4.1.3.4.b - The contractor shal provide additiona support by:

a
b.

Completing clams on incoming shipments for problem orders.

Notifying the requisitioner of the receipt of materia and coordinating pickup and
acceptance of materials.

Maintaining a complete audit trail to minimize/discourage waste, fraud, and abuse.
Providing delivery of storeroom stock, procured items, and other stored materials to the
Morgantown and Pittsburgh facilities.

Ingpecting materia for physical damage and purchase order requirements, aswell as
ES& H and qudity control requirements (technical inspections of materia specifications
ghdl remain the responghility of the requestor).

Initiating nonconformance reports for damaged or suspect/counterfeit items,

Checking and accounting for al required documentation, including Certified Materid
Test Reports (CMTR) and Certificates of Compliance (C of C) for Quality Class 2 and
3items.

Completing and filing Receipt Ingpection Reports for QA Class 2 and 3 items.
Reviewing dl freight invoices prior to payment.

Filing freight dlaims for over billing or carrier negligence.

Coordinating outgoing shipments. The contractor shal ensure that shipments of
hazardous materias are made in accordance with regulatory requirements regarding
proper marking and packaging.

Sdlecting trangport mode and carrier based on the ability to perform transportation
sarvices in a saisfactory and economical manner by taking full advantage of Federd-
and DOE-wide trangportation contracts and tenders. The contractor shdl ensure
compliance with DOE-PMR 109-40 and DOE Order 460.2.

Entering applicable data into the DOE Shipment Mohility Accountability System
(SMAC).

4.1.35Task Area - Mail, Expressand Small Package Processing/Delivery Services

Performance Objective No. 4.1.3.5.a - The contractor shdl provide mail, express, and small package
processing/ddivery support services, including operating an office at which NETL employees can
receive postal services. Supplies specific to the express and smal package processing/delivery service
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shall be provided for that service viathe NETL.

The contractor shal perform the following services with respect to express and small package items for
dispatch/ddivery.

a. Provide the necessary labor to support the Express and Small Package
Processng/Delivery Service operationsat NETL.

b. Process/ddiver expressletters and packages and Small Package Processing/Delivery
Sarvice daily in Fittsourgh only.

c. Complete the automated entry of addresses, which will generate appropriate labels and
enter the article into the Express and/or Small Package Delivery Service stracking
sysem.

d. Assemble packagesin gppropriate shipping containers and affix proper labels, verifying
express account numbers with list before processing item.

e. Trandfer packagesto the Smal Package Ddlivery Service' s courier on an as- required
bas's (usudly p.m. pick-up); transfer express items to the express dispatcher at the 2:00
p.m. pick-up; deliver daily expressitemsto recipientsin the am. (Ddlivery is performed
by another Site Support Contractor in Morgantown.

f.  Forward invoices generated through the daily closeout processto NETL Accounts
Payable for small packages, forward daily NETL-Express Authorization & Account
Forms to the assigned account Monitor from processed items, file daily express report.

0. Respond to NETL inquiries pertaining to the tracking and verification of items sent.

h. Prepare adaily closeout viathe computerized system, which shall consist of the creation
an invoice for payment to the Small Package Ddlivery Service; prepare ashipper’s
verification report, and prepare a daily express report.

i. X-ray dl mail and al packages received through ground transportation and courier
companies for possible explosives devices and/or firearms or organic contaminants
using the DOE-owned x-ray machines, screen for suspect mail/packages in accordance
with NETL suspect mail/packages handling protocol, and wear protective garments
provided.

Performance Objective No. 4.1.3.5.b - Upon request, the contractor shal arrange for and provide
after-hours, e.g., after 7:00 PM, pick-up service for express deivery packages received aswell as
trangport service to express package receipt centers.

Performance Objective No. 4.1.3.5.c - The contractor shal prepare and submit the following
deliverables.

a. Monthly Activity Report

b. Physcd Inventory Report of Equipment and Capitd (Biennidly)
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c. Property Utilizetion Report (Annudly)

d. Contractor Property Report (Annually)

e. Excess Persond Property Furnished to Non-Federa Recipients (Annually)

f. Pant & Capitd Equipment Report (Monthly)

g. Precious Metds Report (Annualy)

h. Physca Inventory Report of Sendtive Storeroom Stock Turnover (Annualy)

i.  Trangportation Activities Report (Annualy).

J.  Thecontractor shal maintain alog of dl Package Express Delivery mail. The
contractor shall provide Package Express Dedlivery mail usage information, monthly
reports and other information required by the COR.

k. Negotiated Sales Report (Annualy).

Performance M easur es Perfor mance Expectations
a) Qudity 100% in accordance with quaity
requirements outlined in the PEP.
b) Timdiness 100% in accordance with schedule
requirements outlined in the PEP.
¢) Cost Control 100% in accordance with cost

requirements outlined in the PEP.

4.2 SERVICE AREA —RESEARCH FACILITY SUPPORT

The purpose of thistask isto provide facility-related support and servicesto the NETL on-SteR&D
organization located at the Morgantown and Pittsburgh gtes. It is the contractor’ s respongbility to
develop and implement innovative gpproaches and adopt practices that foster continuous improvement
in accomplishing thismisson. The contractor shal provide research facilities (See definition in Section
6.0 of this SOW) support and servicesin the following core arees.

a. Research Facility Engineering and Construction Support

b. Research Facility Maintenance Support

c. Fabrication and Assembly Support

d. Research Facility Utilities and Services Support.

e. Quality Assurance and Quality Control Support

Necessary Condition No. 4.2 — The contractor shall ensure that the work in this service area
conforms with the latest version of NETL Orders 414.1, Qudity Management System; 420.3, Conduct
of Operations; 421.1-1, R& D Safety Andysis and Review System; 430.1, Life Cycle Asset
Management; 430.2, Energy and Utilities Management; 450.1, Environmental Management System;
NETL Procedure 430.4-2A, Work Control System; and NETL Operating Plan 430.2-1, Energy
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Management Plan. NETL Orders, Procedures and Operating Plans are on the NETL homepage at
http://Amww.netl.doe.gov/business/'solicit/ssc2003/index.html.

4.2.1 Subservice Area — Resear ch Facility Engineering and Construction Support

Performance Objective No. 4.2.1 - The contractor shal provide engineering and construction support
as assigned by the DOE on-gte R& D organization. All work performed as part of thistask shdl be
carried out and completed in accordance with applicable NETL orders, plans, and procedures. The
contractor shall provide services, such as.

a. Acquistion and ingdlation of equipment, services, supplies, and materials associated
with research and development facilities.

b. Drafting support related to architectura, civil, eectricd, instrumentation (P& ID),
mechanical, piping and process flow diagrams (PFD), and structurd for construction of
and dterations to research facilities. All drafting shal be performed in accordance with
NETL procedures and dectronicaly prepared utilizing AutoCAD. CAD-generated
drawings, on-Ste and off-gte, shal be stored dectronicaly, utilizing the NETL
Electronic Document Management System (EDMYS).

c. Engineering CAD System Support.

d. Technicd conaultation and assstance in the areas of engineering planning, design, cost
estimating, development of design packages for DOE review, and congtruction
management.

e. Qudlity control for al activities conducted in support of the NETL on-SteR&D
organization in accordance with NETL Order 414.1, Quality Management System,
induding materia control, in-process testing, development of quaity assurance
packages, and congtruction inspections for on-ste R& D facility-related projects to
ensure that the congtruction activities are acceptable to DOE and meet dl of the
requirements communicated on drawings and statements of work, as well as through
applicable codes and standards.

f.  Drawing revison to incorporate “as-built” information, as new data become available.
Revisions to gpproved designs through DOE-approved Engineering Change Notices or
Change Sheets.

0. Generd engineering design support, as required by the DOE in-house R& D
organization. However, mgor engineering design efforts will be conducted through the
research and development contract. Then, in most cases, the design package will be
turned over to the Site operations contractor for construction. In either case, the
contractor will be expected to work with the research and development contractor, as
well as other site support contractors, when responghilities overlgp. DOE will make
the find determination in al cases. See the definitions for large-scde and smdl-scae
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projects at the end of this SOW.
4.2.2 Subservice Area - Resear ch Facility Maintenance Support

Perfor mance Objective No. 4.2.2 - The contractor shdl provide generd maintenance support to
research facilities as assigned by the on-site R& D organization. This support can be described as
maintenance, repair, and servicing of sysemsthat are indtalled as part of the research facility and are
essentia to the normad function of the research facility. The contractor shdl provide maintenance
support to (research) facilities located on the Morgantown and Pittsburgh sites as follows.
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a. Maintain equipment, utilities, services, supplies, and materias associated with research
and development facilities. Perform minor repairs and adjustments to equipment
gpecific to the research operation.

b. Provide maintenance training related to research-facility equipment necessary to
accomplish effective and efficient operations while ensuring a safe and hedlthful
workplace environment.

c. Peform facility ingpections before, during, and after scheduled research and
devel opment operations.

d. Support start-up, shakedown, testing, shutdown, and decommissoning activities related
to research facilities.

e. Decommission, demolish, decontaminate, and provide services, e.g., crating and
packaging, to excess Government property.

f. Maintain laboratory/exhaust hood areas and project ventilation.

g. Utilizethe NETL work control system to track research facility work.

h.  Provide emergency support on a 24-hour per day basis should project equipment
failureimpact on-ste R& D mission.

i. Provide certified welding capabilities.

4.2.3 Subservice Area - Fabrication and Assembly Support

Perfor mance Objective No. 4.2.3 - The contractor shall congtruct small- and large-scale prototype
experimental units for use in research and development operations, as requested by the on-ste R&D
organization. Fabrication and assembly activities are asfollows.

a. Fabricate, assemble, ingal, modify, and provide dteration services associated with
research and development equipment in accordance with NETL Order 414.1, Quality
Management System, and other applicable codes and standards.

b. Maintain and operate machine shop for fabrication and assembly of parts and
equipment required in the on-ste R& D program following established NETL standards
and procedures.

c. Manage facility support through the NETL work control system by developing and
maintaining a database for the completion of research-related fabrication, assembly and
ingalation activities in accordance with NETL schedules and priorities.

4.2.4 Subservice Area - Resear ch Facility Utilities and Services Support

Perfor mance Objective No. 4.2.4 - The contractor shall support on-site R& D facility equipment and
operations before, during, and after operating periods. Research facility utilities and services activities
are asfollows.
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a. Maintain good housekeeping practices around research and devel opment operations.
Store or dispose of excessitemns. Dispose of debrisiwaste in an environmentally
acceptable manner. Work areas shall be cleaned up immediately following work or a
the end of each day.

b. Periodicaly check lines, eg., ectrical, nitrogen, and air, from the location where the
responsibility of the research operations contractor begins. Deficiencies shal be
remedied.

c. Providework order system services to the on-site R& D organization as part of the
NETL Work Order Control System.

d. Provide utilities and services (compressed air, condensate return, natura gas, nitrogen,
process water, and steam) to the research projects as identified in utilities scheduling
meetings.

4.2.5 Subservice Area - Quality Assurance and Quality Control Support

Perfor mance Objective No. 4.2.5 — The contractor shall provide QA/QC assurance oversight for all
services and support provided in this contract. In order to act in the oversight role, those persons
associated with this activity shdl have sufficient authority and freedom from the line to carry out the
required respongbilities. QA/QC functions are asfollows:

a.  Support the contract management personnel in the development of a qudity
management system that is conggtent with the NETL qudity management system and
the requirements of DOE Order 414.1, Quality Management System.

b. Organize, execute, and maintain a quality management system that is consstent with
NETL Order 414.1, Quality Management System.

c. Assg NETL in deveoping and maintaining plans, procedures, guidelines and manuals
associated with the NETL quaity management system.

d. Ensurethat craftsmen are certified and that procedures are commensurate with the
work requirements of this contract.

e. Ensurethat contract employees engaged in activities at NETL receive gppropriate
training and certification to perform their job functions in accordance with NETL and
DOE quality assurance requirements.

f.  Ensurethat training records for contract employees engaged in activitiesat NETL are
properly maintained and up to date.

g. Assg NETL inassembling, executing and maintaining quality assurance documents and
records that relate to R& D design, construction, maintenance and demoalition.

h. Perform sdf-assessments on a periodic basis to ensure that the requirements of the
NETL and the SOS contract qudity management systems are being met.
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i. Perform sdf-assessments on a periodic basis to ensure that the requirements of the
NETL Conduct of Operations program are being met.
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4.2.6 Subservice Area - Variable Support

Perfor mance Objective No. 4.2.6 - The contractor shal provide short-term, unscheduled work that
supports the research mission at NETL.

4.2.7 Subservice Area — Reporting Requirements

Perfor mance Objective No. 4.2.7 - The contractor shall:

a. Provide monthly activity reports and monthly project status reports (showing project
title, brief description, work order numbers, completion date, and status).

b. Track and report the following measures on amonthly basis.
(2) Procurement and Subcontracts Information -- the report shdl display any
projects for which procurement and subcontracting resources are committed and
find cogt of dl purchases and completed projects
(2) Drefting Informetion -- the number of walk-up prints run and the associated
copy time required shdl be logged to track the drafting time not reflected by work
orders. The number of new and modified (research) facilities-related drawings
produced shal aso be tracked.

Performance M easures Performance Expectations
o Qudity 100% in accordance with quaity
requirements outlined in the PEP.
e Timdiness 100% in accordance with schedule
requirements outlined in the PEP.
e Cost Control 100% in accordance with cost

requirements outlined in the PEP.
4.3 SERVICE AREA - ES& H MAINTENANCE AND INFRASTRUCTURE SUPPORT

The purpose of this task isto administer and support crosscutting risk management support for NETL.
The support shall span the Morgantown and Pittsburgh facilities, except where noted. The mgor work
in this task includes the known and established work of maintenance to ES& H-related infrastructure and
sysems, induding:
a. FreProtection Systems
b. The Emergency Natification System (ENS)
c. GasSensors
d. Fire Alamsand ENSin ther integrated networks, as wel asindividua sensors
e. Miscelaneous devices such as ladders, hoidts, rigs, etc as described in the individua
subtasks below. The contractor is responsible for design and engineering support for
new ingalations and expangons from the exigting systems as well as the ingtalations of
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new components, including finishing work, such as painting or corrosion protection, as
needed.

Necessary Condition No. 4.3

Thework in this service area shdl conform to the current version of NETL Orders 440.1-4, Fire
Detection Devices and Alarm Systems;, 440.1-5, Fire Extinguishing Systems, Including Fixed Systems
and Portable Fire Extinguishers; 440.1-9, Assessment, Inspection, Testing, and Maintenance of Fire
Protection Systems, Equipment, and Programs; 440.1- 10, Fire Protection Cold Wesather Protection
Program; NETL Procedure 440.1-12A, Worker Protection Program Implementation; and NETL
Operating Plan 440.1-4, Generd Workplace Safety Program.

4.3.1 Subservice Area - Fire Protection Program Support

The contractor shal maintain the equipment and systems employed by the fire protection program. The
contractor shall provide engineering support for the andysis and design functions.

4.3.1.1 Task Area - Maintain Fire Suppresson and Alarm Systems

Perfor mance Objective No. 4.3.1.1 - The contractor shal provide fire suppresson systems
maintenance to ensure that the system is operable and capable of protecting employees and property.
Thisincludes, but is not necessarily limited to, required standpipe and sprinkler head flow testing; paint
on al fire suppression equipment (standpipes, water supply lines, horns, bells, hydrants, post indicator
vaves, any and al other building exterior apparatus related to fire darm or suppression systems)
maintained in a condition of adequate paint protection and corrosion prevention that does not use lead
paint; and replacement of broken, deteriorated, or otherwise inoperable parts. The contractor is
responsible for theinitid painting of fire suppression components that require it.

4.3.1.2 Task Area - Maintain Facility Fire Protection Equipment and Systems

Perfor mance Objective No. 4.3.1.2 - The contractor shal maintain fire protection sysems and
equipment and perform minor facility fire protection remediation in accordance with approved drawings.

4.3.1.3 Task Area— Maintain Fire Extinguishers

Perfor mance Objective No. 4.3.1.3 — The contractor shall:
a. Paceand sugtain asupply of fully functiona and charged fire extinguishers, induding
mounting brackets and hooks.
b. Ensure compliance with the regulatory or NFPA requirement for professiona
breakdown, ingpection and maintenance of extinguishers each X years.
c. Inspect, test and maintain dl fire extinguishers on aregular basis.

Version 1—July 14, 2003 25



DRAFT — DRAFT — DRAFT — DRAFT — DRAFT — DRAFT — DRAFT — DRAFT — DRAFT — DRAFT

Version 1—July 14, 2003

26



DRAFT — DRAFT — DRAFT — DRAFT — DRAFT — DRAFT — DRAFT — DRAFT — DRAFT — DRAFT
4.3.1.4 Task Area— Maintain Fire Protection Equipment, including Fire Doors

Perfor mance Objective No. 4.3.1.4 - The contractor shall maintain NETL doors including corrosion
prevention and repair or replacement of parts. This includes the maintenance of door knob, hinge,
closer, and latching mechanisms, aswell as the required performance of fire doorsto close and latch on
their own which may require frequent adjustments between hesting and air conditioning seasons.

4.3.1.5 Task Area—Maintain Fire Alarm and Gas Alarm Network Support (known asthe
M SA-DAN System and the Johnson Control System)

Note: The Contractor should note that both the MSA-DAN and Johnson Control networks are used
but the gas monitors are from various manufacturers.

The contractor is respongble for the system regardless of the manufacturer.
Perfor mance Objective No. 4.3.1.5 - The contractor shall:

a. Provide engineering and technical servicesto design, develop system specifications,
ingal, cdibrate, support and maintain the NETL fire- and gas-darm natification
sysems for the facilities including both scheduled and incidenta service.

b. Provide verification, acceptance, and functiond testing of the darm systems and
equipment.

c. Maintain and update ingrumentation maintenance inventory. The fixed gas darm and
monitoring system includes the integrated alarm network and its saveral remote output
dations. However, it does not include portions of the network covered by Silent
Knight (the fire pandl used on the Morgantown site) or Simplex (the fire pand used on
the Pittsburgh site).

d. Makefind connections of new sensors and replacing old ones.

e. Decommisson unnecessary monitors and other equipment in the NETL gas and fire
adarm system, and re-commission them if areturn to serviceisrequired. For instance,
take gas monitors off line and cease cdibration and sensor replacement when a project
has been inactive 9x or more months, and no activity is planned. Thiswill require
contact with Responsible Persons to assure gases have been diminated from the area
and to assure re-commissioning will occur upon natification of planned activity.
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4.3.2 Subservice Area - Emergency Notification System Support

Perfor mance Objective No. 4.3.2 - The contractor shdl provide management and technical support
for the Emergency Natification Sysem (ENS). The ENS is a supervised paging system requiring high
reliability and high availability. The contractor shal provide management services to ensure that requests
for new services, service changes, system maintenance, and service disconnects are addressed within
edtablished NETL guiddines. The contractor shall provide technical support to maintain, upgrade,
diagnose performance issues, and repair the ENS system, including system electronics, system cabling
and system enunciators, e.g., speakers and strobes.  The contractor should note that the ENS systems
areinddled differently a thetwo Stes. The ENSin Fittsburgh isan integra part of the firedarm
system, while the system in Morgartown is ingtaled independently.

4.3.3 Subservice Area - Miscellaneous ES& H-reated M aintenance

Perfor mance Objective No. 4.3.3 - The contractor shdl provide maintenance to ES& H-related
systems and equipment that are part of scheduled ingpection programs, including but not limited to
elevators, cranes, portable hoists, ladders, eyewash gations, and emergency showers.

4.3.4 Subservice Area - Variable Work

Perfor mance Objective No. 4.3.4 - The contractor is responsible for short-term, unscheduled work
that supports maintenance to ES& H-related infrastructure and systems and for design and engineering
support for new ingdlations and expansons from the exiging sysems as wel asthe inddlations of new
components, including finishing work. The work shal fall under the scope of fire-protection and gas-
darm-natification systems components and networks, fire protection equipment and systems, the
Emergency Noatification System, and miscellaneous ES& H-reated equipment that areincluded in
ES&H regularly scheduled inspections.

Performance M easur es Perfor mance Expectations
e Qudity 100% in accordance with quaity
requirements outlined in the PEP.
e Timdines 100% in accordance with schedule
requirements outlined in the PEP.
e Cost Contral 100% in accordance with cost

requirements outlined in the PEP.
5.0 NOTES AND GUIDANCE

(Reserved)
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6.0 GLOSSARY
6.1 Acronyms
Acronym
CAD

CAIS

CAS

COR

DOE

EADS
EHFFP

ENS

EXH

FIMS

FPMR

GIS

NETL

PADS

PEP

PMR

QA
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Définition

Computer-Aided Drafting

Condition Assessment Information System
Condition Assessment Survey

Contracting Officer's Representative
Department of Energy

Energy Asset Disposd System

Equipment Held For Future Projects
Emergency Notification System
Environmental, Safety, and Health

Facility Information Management System
Federd Property Management Regulations
Geographicd Information System

Nationa Energy Technology L aboratory
Procurement Automated Data System
Performance Evauation Plan

Property Management Regulations

Qudity Assurance
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QC

R&D

SARS

SOD

SOW

6.2 Wordsor Phrases
Word/Phrase

Core Work

Fire-Alarm and Gas-
Alarm Network Support

Large-Scde

Off-Site

On-Site

Research Facilities
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Qudity Control

Research and Devel opment
Safety Andysis Review System
Site Operations Divison

Statement of Work

Definition

Predictable, schedulable, and recurring work of alonger duration
(typically one year or longer).

MSA-DAN System and
the Johnson Control System

Engineering design will be typicaly performed by the R&D ste support
contractor. However, construction or modification to an on-ste R&D
fadility involving significant addition, deletion, or changeto aSte or
building structure, infragtructure, utilities, or services would be
performed under this contract. In dl cases, DOE will determineif the
project islarge-scde or smdl-scae.

Any location not on one of the NETL sites as defined in “ On-Site”
below.

On Federaly-owned or -leased property within the defined boundaries
of the dtes at Fairbanks, AL; Morgantown, WV; Pittsburgh, PA; and
Tulsa, OK; including, in the case of Morgantown, the Research Ridge
complex immediately adjacent to the Ste.

Research facilities generdly begin a an interface defined by the first
shut-off valve from the main feeder for gases and liquids or at the pand
box or wall outlet for dectricd service. Examples where thisinterface
will apply are the sysems for nitrogen, instrument air, natural geas,
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cooling water, and ectricity for which generd support upstream of the
first shut-off vave will be performed under Task 4.1.
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Smdl-Scale

Version 1—July 14, 2003

Engineering design will typicaly be performed by the R&D site support
contractor, unless DOE chooses to use the Site operations Site support
contractor. Congtruction or modification to an on-ste R&D facility that
does not involve significant addition, deletion, or change to asite or
building structure, infrastructure, utility, or service will betypicaly
performed by the R& D site support contractor. In dl cases, DOE will
determine if the project is large-scde or smdl-scale.
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